
 

Publication of Contract Awards-11 
 

 

1. Title of the Procurement: 

Hiring a Firm for Grievance Handling Help Desk 

 

2. Procurement Reference Number: 

LK-WBB-431409-NC-RFQ 

 

3. Description of the Service: 

Hiring a Firm for Grievance Handling Help Desk 

 

4. Total Number of Bids received: 03 Numbers 

5. Name and Address of the Successful Service Provider: 

Bellvantage (Pvt)Ltd, No 110, Norris Canel Road, Colombo 10 

 

6. Amount at which the Contract/s were awarded; 

Total Contract price for One Year (Without VAT) : Rs. 13,089,600.00 


